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What’s New in Eyefinity EHR 5.0

For more detailed 
information on how 
to use the new 
features in 
Eyefinity EHR 5.0, 
watch the recorded 
training tutorials. Log 
into eyefinity.com, 
click the eLearn tab, 
and click 
Eyefinity EHR.

Eyefinity announces the newest version of Eyefinity EHR! In addition to resolving 
known issues in previous versions of Eyefinity EHR, this updated version 
improves upon Eyefinity EHR’s robust attributes and offers useful new features 
and expanded functionality. For additional information on Eyefinity EHR features, 
training, and integration with practice management systems, visit 
www.eyefinity.com or call 800.942.5353.
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Enhance-
ments for 
Both iPad and 
Web

Both Eyefinity EHR iPad app and web application include enhancements in the 
following areas: 

• The User Interface and Color Scheme, 2

• Glasses & Contacts, 3

• Refractions, 6

• Wearing Rx, 8

• Direct Mail, 10

https://www.eyefinity.com
https://www.eyefinity.com
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What’s New in Eyefinity EHR 5.0
Enhancements for Both iPad and Web

The User Interface and Color Scheme

Eyefinity EHR has a 
fresh, new look and 
feel. This new format 
means less scrolling 
on the web app.

• On the iPad, you’ll notice a new look and color scheme for the user interface. 
The Visit Overview screen shows new colors and icons for the Action Bar 
and a new layout for the screen.

On the web, you’ll notice a new colors and a new layout for the banner at the 
top of the screen and a new layout for the body of the screen.
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Glasses & Contacts

You can now view 
RGP/Hybrid trials 
and RGP/Hybrid 
wearing 
prescriptions in 
Glasses and 
Contacts.

• When you create an RGP/Hybrid contact lens trial, you can now view the trial 
on the Glasses and Contacts screen.

In the iPad app, create a RGP/Hybrid contact lens trial. On the Action Bar, 
tap More and select G&C. Tap the Trials tab. The RGP/Hybrid contact lens 
trial is displayed.

You can click Add RGP/Hybrid Contacts to add an RGP/Hybrid contacts 
prescription.

Or, on the web, create an RCP/Hybrid contact lens trial. Open the patient 
chart. On the Action Bar, click Glasses and Contacts. Click the Trials tab. 
The RGP/Hybrid contact lens trial is displayed. 
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What’s New in Eyefinity EHR 5.0
Enhancements for Both iPad and Web

• When you create a wearing RGP/Hybrid contact lens prescription, you can 
now view the prescription on the Glasses and Contacts screen.

In the iPad app, create a wearing RGP/Hybrid contact lens prescription. On 
the Action Bar, tap More and select G&C. Tap the Refractions tab. The 
RGP/Hybrid contact lens trial is displayed.

You can click Add RGP/Hybrid Contacts to add an RGP/Hybrid contacts 
prescription.

Or, on the web, create a wearing RGP/Hybrid contact lens prescription. 
Open the patient chart. On the Action Bar, click Glasses and Contacts. 
Click the Refractions tab. The RGP/Hybrid contact lens trial is displayed. 
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You can click New RGP/Hybrid to add an RGP/Hybrid contacts 
prescription.
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What’s New in Eyefinity EHR 5.0
Enhancements for Both iPad and Web

Refractions 

You can now quickly 
import a previous 
refraction as the 
basis for an RGP/
Hybrid contact lens 
trial or RGP/Hybrid 
wearing 
prescription.

• When you create an RGP/Hybrid contact lens trial, you can now import a 
previous refraction to create the trial. 

In the iPad app, open a patient visit. Tap the Vision Exam button. Tap the 
Contact Lens Trials tab. Tap the RGP/Hybrid DL Trials tab and tap +Add 
Trial. Tap Import Previous Refraction at the top of the screen. Select the 
refraction you want to import and tap Done.

Or, on the web, open a patient visit. Click Vision Exam on the Action Bar. 
Click the RGP/Hybrid CL Trials tab. Click New RGP Trial. Click Previous 
Refraction. Select the refraction you want to import and click Use selected 
refractions.
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• When you create an RGP/Hybrid contact lens wearing prescription, you can 
now import a previous refraction to create the prescription. 

In the iPad app, open a patient visit. Tap the Vision Exam button. Tap the 
Wearing (WRx) tab. Tap +Add RGP CL. Tap Import Previous Refraction 
at the top of the screen. Select the refraction you want to import and tap 
Done.

Or, on the web, open a patient visit. Click Vision Exam on the Action Bar. 
Click the Wearing (WRx) tab. Click RGP Contacts Lenses. Click New RGP 
Wearing. Click Previous Refraction. Select the refraction you want to 
import and click Use selected refractions.
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What’s New in Eyefinity EHR 5.0
Enhancements for Both iPad and Web

Wearing Rx

You can now 
create, edit, and 
delete a final 
prescription from an 
RGP/Hybrid Wearing 
Rx.

• When you create an RGP/Hybrid contact lens wearing prescription, you can 
now use it to create a final prescription.

In the iPad app, open a patient visit. Tap the Vision Exam button. Tap the 
Wearing (WRx) tab. Tap +Add RGP CL. Add the information for the 
prescription. Tap +FinalRx. A confirmation message appears.

Or, on the web, open a patient visit. Click Vision Exam on the Action Bar. 
Click the Wearing (WRx) tab. Click RGP Contacts Lenses. Click New RGP 
Wearing.  Add the information for the prescription. Click Create Final Rx.  A 
confirmation message appears. 
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Enhancements for Both iPad and Web

 • You can now create, edit and delete wearing RGP/Hybrid contact lens 
prescriptions.

On the iPad app, open a patient visit. Tap the Vision Exam button. Tap the 
Wearing (wRx)  tab. Tap the +Add RGP CL. Make the appropriate 
selections for the RGP/Hybrid contact lenses and tap Save.

The options to Delete and Edit the RGP/Hybrid prescription appear.
.

Or, on the web, open a patient visit. Tap Vision Exam on the Action Bar. Tap 
the Wearing (wRx) tab. Tap RGP Contact Lenses. Tap the New RGP 
Wearing. Make the appropriate selections for the RGP/Hybrid contact 
lenses and tap Save.

The options to Delete and View/Edit the RGP/Hybrid prescription appear.
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What’s New in Eyefinity EHR 5.0
iPad-Only Enhancements

Attach documents 
and photos to direct 
mail messages to 
enhance the 
transition of care to 
another provider.

Direct Mail
• You can now include attachments to any direct mail, including PDF files and 

any photos taken on the iPad.

iPad-Only 
Enhance-
ments

Eyefinity EHR iPad application includes enhancements in the following area:

• Ocular Exam, 10

• Photos, 10

• Home, 12

• Visit Settings, 13

Ocular Exam

For consistency and 
ease of use, the 
Cancel and Done 
buttons were 
repositioned on the 
Previous Findings 
window.

• The Cancel and Done buttons have been repositioned on the Previous 
Findings window.

Open a patient visit. Tap the Ocular Exam button. Tap the Exam tab and 
select Previous Findings. Notice that Done is in the upper right corner of 
the window and Cancel is in the upper left corner of the window.

.

Eyefinity EHR allows 
for improved 
workflow by 
allowing photos to 
be taken before or 
during the visit.

Photos
• You can now attach a photo from the iPad camera roll to a patient visit or 

chart.

From the patient visit or patient chart, tap More and then tap Camera. The 
iPad camera opens. Tap Camera Roll in the upper right corner. The camera 



What’s New in Eyefinity EHR 5.0 11

What’s New in Eyefinity EHR 5.0
iPad-Only Enhancements

roll opens. Tap the photo you want to attach. The Save window opens. Make 
your selections and tap Save.

NOTE To maintain HIPAA compliance, Eyefinity recommends that you 
turn off iCloud photo backups. Open the iPad Settings app. In 
Settings, select iCloud. In iCloud, select Photos. Set all of the 
toggle switches to Off.
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You can view the 
patient status on the 
Home screen.

Home
• The patient’s status, once selected, appears on the Notes tab of the Home 

screen.
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Web-Only Enhancements

You can view the 
referring physician 
and primary care 
physician on the 
Manage Visit 
Settings window.

 Visit Settings
• You can now view the primary care provider and referring provider on the 

Manage Visit Settings window.
  

Web-Only 
Enhance-
ments

Eyefinity EHR web application includes enhancements in the following areas:

• Visit Overview, 14

• Autoletters, 14



14 What’s New in Eyefinity EHR 5.0

What’s New in Eyefinity EHR 5.0
Web-Only Enhancements

Visit Overview

You can now view 
RGP/Hybrid contact 
lens trials and 
wearing 
prescriptions on the 
Visit Overview 
screen.

• RGB/Hybrid contact lens prescriptions are displayed on the Visit Overview 
screen.

Open a patient visit. Scroll to the Active Optical Rx section of the screen.

Autoletters
• You can now filter outgoing and sent autoletters by the institution recipient.

From the Home screen, click the Document Management tab. Click 
Manage Autoletters. Click the Faxes Pending Approval tab or the Sent 
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Faxes tab. In the Recipient filter, type the first few letters of the recipient’s 
name or institution. Select the recipient’s name from the drop-down list.

• Added placeholders for @ToFirstName and @ToLastName.

• Updated the @CurrentDate placeholder to spell out the name of the month 
instead of abbreviating the name of the month.

• Removed the suffix from the @To placeholder.

Fixed Issues Eyefinity EHR fixes issues in the following areas:

• Glasses and Contacts, 15

Glasses and Contacts

When you save a RGP/Hybrid prescription on the Glasses and Contacts screen, 
the values for sphere and cylinder will now show the + sign and display to two 
decimal places.
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